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110 YCTPAaHCHHIO HEOCTATKOB, BLIABICHHBIX B X0/1€ HE3aBUCHMOIT OIIEHKH Ka4eCTBa YCIOBHI OKa3aHus
YCIyT  MyHHIHNATEHBIM OIO/UKETHBIM YUPEKICHHEM AONOIHUTENLHOIO 00pa3oBaHus ropoja JIyOoHbI
Mockosckoit o6mactu «LlenTp rononHATEEHOTO obpasosanus 11 neteit «JIpyx6a»(Lentp «JIpyx6a(

(HanMeHoBaHHe OpraHHU3aLK)

Ha 2020 ron
Henocrarky, BeIfBNeHHbIE B Xone | HaumeHoBaHue meponpuaTHA 1o | IlnanoBeiit | OtBercTBeHH | Chenenus o xome
HEe3aBHCUMOM OIIEHKH Ka4ecTBa YCTPAHEHHIO HEIOCTATKOB, CpoK bl peann3aumnm
YCTIOBHIi OKa3aHUS yCIyT BBISIBIIEHHBIX B X0/1€ pealu3alyuM | HCTIONHHTEN MepOIpHsATHS
opraHusauuei HE3aBUCHMOIi OLIEHKM Ka4ecTBa | MEpONpHAT | (C yKazaHHEM
YCIIOBHIi OKazaHus ycayr us tdamunun, | peanusora | paktu
opraHuzauueit HUMEHH, HHBbIE 4eCcKH
OTYeCTBA W |Mepbl 110 |if cpok
JOJDKHOCTH) | YCTpaHeH |peaiu3
HI0 aluu
BBIABJIEHH
BIX
HEJIOCTATK
OB

L. OTKpBITOCT M NOCTYMHOCTL MH(OPMaLKMK 06 OPraHU3ALUA HIH O (enepanbHOM yupeKICHHH MeAUKO-COLHATBHOI

IKCTIEPTH3BI
- HecoortsercTBHe 06beMa - JloGaBuTh M pazsMecTUTh 28.01. Hecreposa
MHOOPMALIMK O IEATENBHOCTH HHGOPMALIHIO O IEATEILHOCTH 2021r. AHTOHMHA
OpraHu3alliy, pa3sMelIeHHOro Ha | OpraHW3alliy Ha CTEHIaX. HBanosna,
cTeHaax, Tpebyemomy B JIUpEKTOp
COOTBETCTBHH C
HOPMATHBHO-TIPABOBLIMH aKTaMH

- HenonHoe cootBeTcTBHE 06BEMA
HH(OPMALIMH O AeATeNEHOCTH
OPTraHW3alliK, pa3sMELIEHHOTO HA | - Pa3sMecTuTh Ha opuuHansHoM | 28.01.
oHUMATBEHOM caiiTe, caifTe HH(OPMALHIO 0 2021r. Jy6ununk
TpebyeMOMY B COOTBETCTBHH C NeATeNIbHOCTH OpraHu3alliM B Ouxbra
HOPMAaTHBHO-NPABOBBIMH aKTaMH | MOJIHOM 00beMe. Bnanumupos

Ha,

- B opranmamuu ¢pyHKUMOHMDPYIOT |- [UIS AMCTAHIIMOHHOTO 25.01.2021 |orBercTBEHH
Gonee Tpex crocoGor B3aHMOJIEHCTBHSA € r. blIif 32
JHCTAHLUMOHHOTO NONyYaTe/IAMH YCIyT OTKpPBITh BeZleHUE W
B3aHMOJCHCTBHA C MOIyuaTesIMH | pasjien caiita HaroJIHeHHe
00pasoBaTesibHbIX YCIyr «YacTo 3amaBaemMble BOIPOCHI» ouLMaTEHOr

0 caiita
OpraHuzanuu




II. KomdopTHOCTS yen0BHI pefocTaBICHNA yCIyr

- Henocratkos Het, oGpasosarenbhas | Becty cHcTeMHyio pabory o IMocrosnuo | Hecreposa
JeATeNLHOCTh B OpraHH3aLKHK | [TOBBIMICHHIO YPOBHSA AHTOHMHA
OCYWECTBIACTCA B KOM(OPTHBIX | YAOBIETBOPEHHOCTH HMBaHoBHa,
YCTIOBHAX nosy4ateseii KoMQOPTHOCThIO JIHPEKTOP
OKa3aHHs yeiyr

III. TocTymHOCTb ey ana HHBAINIOB

- O6OpyI0BAHHOCTE OpraHu3aluy He | ViIydiuieHHTs ycnosus | Konen 2021 | Hecteposa
B MOJIHOH Mepe oTBeyaet IOCTYIHOCTH, M03BOJIAIOMINE | T. AHTOHUHA
TpeboBaHHAM obecredeHus WHBAJIMIAM  MONYy4aTh  YCIYrH HBaHoBHa,
NOCTYIMHOCTH YCIIYT TS HHBAJIMIOB HapaBHe ¢ IpyTHMH, 0Oecneymns:; JPEKTOP

- 1yOnMpoBaHHe [ HHBATUIOB
IO CIYXY M 3PEHHIO 3BYKOBOH M
3pHUTENBHOM HH(OpMaLMH

- nyOnMpoBaHue Haanucel,
3HAaKOB H HHOI TeKCTOBOII 1
rpadudeckoit uHdopmaruu
3HAKaMH, BBITIOJIHEHHBIMH
penbe()HO-TOUEUHBIM PH(PTOM
Bpaiina

IV. loGpoxenarenHOCTh, BEKIMBOCTL PAGOTHHKOB OpraHU3aLiy HIH (elepalbHOro YupexaeHus
M€/IMKO-COLMAIbHON 3KCTIePTH3bI

- Hepocrartkos Her IToBBICHTL YpOBEHB [Tocrosinno | Hecteposa
[Monyuarenu ycnyr ckopee no0poskenaTe IbHOCTH MepcoHaa AHTOHHHA
YIOBIIETBOPEHB! YPOBHEM OpraHH3aluu npu HBaHoBHa,
10OpOXKENaTeNLHOCTH M BEKIHBOCTH | IMCTAHILIMOHHBIX (hopMax JIUPEKTOP
pabOTHUKOB OpraHHU3aALMK NPH B3aUMOJIEHCTBHS.
IHCTaHUMOHHBIX (opmMax - IIposectu Tpenunrosoe 19.02.2021r
B3aHMOJIEHCTBHA 3aHATHE ¢ paboTHUKAMHU

opranuzaunu «[ToBbimeHne

n00poxKenare/lbHOCTH H

BEWKITMBOCTHY

- [MposecTn ankery mwis 09.04.-

poauTteneii o0yyarommxca ¢ 16.04 2021

LIEJIbIO BBIABJIEHUS I

A00pOKeNnaTeTIbHOCTH

paboTHUKOB OpraHu3aLnH
- [Monmy4arenu ycayr He B NosHOI - [ToBBICHTE YpOBEHB [Tocroanno | Hectepora
Mepe roToBbEl PEKOMEH10BaTh YAOBJICTBOPEHHOCTH YCIIOBHAMHU AHTOHHHa
OpraHM3alHI APYTHM OKa3aHHsA YCIYr B OpraHu3alliy B HMBaHoBHa,
- [onyyatenu ycnyr He B noJHOi LEJI0M: JIHpEKTOp
Mepe YIOBIETBOPEHB! YCIO0BUAMHU [IpoBecTn nejcoBer: 12.03.2021r
OKa3aHHs YCIYT B LEJIOM «MMuIK opranusauun:

MeXaHH3Mbl (DOPMHUPOBAHUS U

CrocoObI MOCTPOEHHSY,




